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INFORMATION FOR FIRE FAMILIES

1. Be sure and register with:

a. Red Cross

b. FEMA

c. SBA Loans – you DO NOT need to have a business!!!  They give out disaster loans to help you rebuild for LESS THAN 3%!!!!  They help residents like crazy so be sure and go to them.

d. The Buddhists!!!  Go fast and take photo ID and they shell out checks!!  Last fire they gave out $500 to families, no questions asked.  But GO FAST because they’ll run out.

2. Go to the RB Library (by Soupplantation) and check on:

a. The Church of Jesus Christ of Latter-day Saints booth – they will help you clean up, help with needed manpower, you name it!!!  They will be holding a Holiday Boutique (my sister is organizing it) so stay connected and you’ll have a wonderful experience at that one.

3. GET HOUSING FAST.  This is the hardest part and also needs to be done IMMEDIATELY.  Housing will dry up FAST.  If you need help, let me know as I have resources all over the place who are wanting to help!!

4. Register at Target, Wal-Mart, etc.  That way you only have to shop once.  ASK THE MANAGER FOR A DISCOUNT.  Then when you get giftcards or money, you can just go in and get what you need without having to think it through every time!

5. Get in touch with me as soon as possible and get me your contact information.  Right now I’m sitting on $6,000 of giftcards and I want to give them to you!!!  Also the Rotary Club of Poway has thousands ready to distribute as soon as we can reach you!!

6. If you’re from Poway, call the City at 668-4552 and register with them.  They will assign you a Care Team to help you with all kinds of things!

7. Call your cell phone company.  Tell them your circumstances.  ASK FOR A FREE UPGRADE OF MINUTES FOR SEVERAL MONTHS.  If they say no, ask for the supervisor.  BE BOLD.

8. Call the phone company and arrange to have your calls forwarded to your cell phones or new homes.

9. Get a P.O. Box (ask for a free one from Postal Annex!).  Have your mail forwarded.

10. Contact a storage company (U-Haul will do a month free . . . I’ll try to get more offers from companies.)  It will give you a place to store and process stuff that will come to you . . .

11. Ask for freebies and discounts everywhere.  Just say, “Do you offer any free or discounts for fire victims?”  BE BOLD.  You’ll be shocked at what you’ll get.  Pay attention to all the offers that are floating out there.  Better yet, have a friend do that and let you know what’s up.  There will be all KINDS of things coming!

12. Check Craig’s List.  People are GIVING STUFF TO YOU.  So pay attention to that as a resource  (also for finding housing).

13. Be SOOOOOO careful with what you sign with your insurance company!!!  It may sound like a lot of money but it may turn out not to be.  Consider hiring an attorney to review any offers you get.  It may be well worth it having another set of eyes (who are not bleary from lack of sleep!) reviewing things.

14. Begin making your inventory of what was lost in the house.  Do this on the computer.  I have one from a fire family from the Cedar Fires and I’d happily e-mail it to you to help jog your memory.  Your memory fades so do this as you can.  There is also a fillable on the City of Poway website at Poway.org.

TIPS ON DEALING WITH THIS

1. WRITE everything down.  Your brain will not hold this all.  Keep all your paperwork organized and together.  Take notes on everything.  

2. When dealing with organizations, get the person’s NAME and phone number that you’re dealing with.

3. Work as FAST as you can.  You will be flooded with offers and those go away in a few weeks.

4. Go back every couple of days and float through the service center and the Library again.  New offers and new groups show up . . . . 

5. ACCEPT AS MUCH AS YOU CAN.  People want to help and this wanes.

6. Delegate anything nonessential.  

7. Learn to ask for what you want.  If someone calls, say, “Well, I don’t need that right now but I could use 6 toothbrushes.  Can you get them?”  Be AGGRESSIVE in asking for exactly what you want/need and in turning down what you do NOT need. You don’t have to say yes when it’s not helpful to you.

8. Pay attention to the essentials.  You all need sleep.  You need to drink water.  You need to get high vitamin C.  Take care of those things.  You have to be in good shape to work through this.

9. Be careful with the media!!!  They will hound you.  You do NOT need to talk to them.  Feel free to TELL THEM TO GO AWAY.

10.  TALK – call your momma or best friend and talk and process this . . If you have kids, TALK to them.  Help them get it out.  Ask them, “Boy, this is sure crazy?  What do you think?”  Ask them what is important for them to get settled, etc.  FREE COUNSELLING IS AVAILABLE.  Call me if you don’t have that.  Often, your health plan will cover it.  GET IT!!!  Marriages take a beating.  Kids have a hard time handling things.  You name it-- so get help now!
11. Never ever forget that you are loved and you are not alone.  We are HERE for you.  And if you have no one to talk to, you call me!  This is very hard and I’ve worked with this before.  You are stronger than you think you are.  Joy will come to you.  You CAN do this!  And we are here to help!

Merrilee Boyack

Poway Deputy Mayor

(858) 748-6703

mboyack@cox.net
