TIPS ON INTERACTING WITH FIRE FAMILIES

1.  Avoid the use of the word "victims".  Man, that gets old fast.  I just use "fire families" which is faster than, "families who have lost their homes in the fire . . ."  But ditch "victim" altogether.  (Hereafter I shall use FF to save typing)

2.  DO NOT, DO  NOT, DO NOT give out FF personal information to the media without asking them first.  

3.  PRIVACY IS PARAMOUNT.  Don't drive around sightseeing, don't pester them with questions, don't tell their stories around.  PROTECT THEM.

4.  Ask first.  Some FF's are already drowning in donations they cannot use, store, or manage.  Please clear stuff with them first.  And DO NOT drown them in used clothing donations.  

5.  Show RESPECT.  They do not need to be pestered even though you want to help and mean well.

6.  Listen to your gut.  (I'm religious so I actually believe these are promptings of the Spirit.)  You will be amazed at the miracles that will occur.  If you think, "Hmm, I should call this company." or "I should bake a loaf of bread." RESPOND.  God will use us to heal others.  And we have to listen.

7.  "NO" means "NO!"  If you offer and they don't want it, please honor that!

8.  Ask for freebies - and if turned down, ask for discounts.  Everyone wants to help so ASK, ASK, ASK.

9.  People under stress can't remember a thing.  So if it's important, WRITE IT DOWN and give it to them. And then REPEAT.  And they cannot make decisions quickly so please understand that their brains are on maximum overload.  Help them handle that.

10.  Encourage them to accept offers -- especially money -- this will strain their finances tremendously - even if they have good insurance - and many of these offers go away quickly.

11.  There is a lot of theft going on.  (My husband dropped off supplies at our church for a service project and half were stolen within hours . . . .) so SECURE DONATIONS!!!

12.  Streamline interaction..  If your church or group is helping, assign only ONE PERSON to interact with them and ONE PLACE (preferably a home or church . . .)  They cannot handle dealing with multiple organizations.  (BETTER YET, PLEASE COORDINATE THROUGH ME OR A PRIMARY COMMUNITY COMMITTEE).

13.  If you're close to them, volunteer to be their "care buddy" to help walk them through this.

14.  The little things are HUGE.

15.  TIME IS CRUCIAL.  WORK FAST ON ALL OFFERS, ETC. HOUSING IS #1 - IT WILL BE GONE BY THE END OF THIS WEEK.

16.  PRAY FOR THEM.  There is great power in that.

Most of all -- LOTS OF HUGS, LOTS OF LOVE, LOTS OF LISTENING.

